
Upgrading your facility with new dispensers is a significant undertaking – one that requires 
experience and expertise. GOJO field services representatives are trained to work within your facility 
to implement a dispenser installation program that fits both your needs and your facility.

The GOJO Field Operations Team will coordinate the planning, implementation, and post-installation 
support for your upcoming dispenser conversion. The steps involved in the process for installations 
are outlined below:

The GOJO-managed installation provides best-in-class service for your facility.

Reinforce Your High Standards with the PURELL® Brand

Once the project is 
initiated by GOJO sales, 
the facility champion 
will be contacted by 
the Field Operations 
Team to schedule a site 
assessment within 2 
weeks.

The Field Service 
Representative and facility 
contact confirm timelines 
and discuss dispenser 
placement (ADA, Fire 
Code), logistics needs, 
facility contracts, and 
sustainability.*

When an order is 
received, the GOJO 
team will schedule 
the installer. Prior to or 
immediately following 
scheduling, GOJO 
will arrange a pre-
installation call with 
all parties involved, 
including the installer, 
seller, and end-user.

The Field Operations 
Team will reach out 
to confirm material 
availability and 
to schedule the 
installation.

The GOJO Installation 
Team arrives to execute 
the installation plan.

The GOJO Field 
Operations Team will 
conduct an audit to 
ensure satisfaction.

Order 
Placement

Installation Satisfaction 
Audit

Site 
Assessment

Schedule 
Installation

Project  
Initiation

2 WEEKS 3 – 4 WEEKS



Removal evidence and wall damage:
Like any construction project, dispenser removal is not a gentle process. GOJO installers will do their best to 
minimize evidence of the removal process; every project is different, and GOJO cannot guarantee that wall 
damage will not occur during the removal process. Our installers are licensed, bonded, and experienced, and 
we routinely install 800,000–900,000 dispensers per year, primarily in healthcare settings.

To help maintain the aesthetics of your facility with minimal interruptions and upkeep, installers can provide a 
list of locations requiring attention for paint/patch at the end of the installation. GOJO-contracted installers are 
not qualified or trained to perform this type of work, and these services are not included as part of the GOJO-
managed installation process.

*For independent or unaffiliated facilities installing 50–249 dispensers, the site assessment is an electronic self-survey instead of an on-site assessment.
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What is included in a GOJO-managed installation? 

•	 A single (non-phased) installation event

•	 Installation of new dispensers and refills  
	 by approved GOJO installation contractor

•	 Installation of accessories included in  
	 the project scope

•	 All dispensers will be tested for functionality

•	 Clean-up of dust and debris associated  
	 with installation

•	 Transportation within the installation location to the 		
	 point of installation — dispensers, refills, and 		
	 accessories should be shipped to and/or made  
	 available at each installation location

•	 Removal of existing dispensers and staging of removed 	
	 material in designated areas for facility disposal

•	 Assigned installation operations specialists will work 	
	 with end-users throughout the project

Facility responsibilities:
•	 Assign an Installation Project Champion who will be responsible for dispenser placement decisions and 		
	 coordinating facility resources (as applicable) 

•	 Review and approve project scope documents, site assessment, installation completion form, and scope 		
	 change statements 

•	 Confirm dispenser and refill availability at the time of installation scheduling 

•	 Participate in on-site assessment facilitated by GOJO Field Service Representative 

•	 Provide a list of all facilities with addresses that are included in the scope of the installation


