SINGLER)GITS

Managed IT Services Specialized for the
Senior Living Industry

As the only quadruple-play managed Wi-Fi, IT, voice, and TV provider in the
active adult and senior living industry, Single Digits enables communities to provide
customized solutions for the connectivity, communications, and entertainment
needs of over 20,000 residents on more than 100,000 devices.

Instantly onboard our Managed IT support as an

extension of your on-property team.

Centralized Endpoint Management

+ Managed active directory centralizes and facilitates user access control and
resource distribution.

+ Professional services automation integration simplifies ticketing and case
management, as well as enables automated reporting.

+ Printer access management and technical support for desktop and large multi-
function printers with secure scan-to-email functionality.

Always-On Support for Administrative Networks

+ Remote access support to assist your staff anywhere, anytime.

+ Microsoft 365 support across supported productivity apps.
Proactive Cybersecurity
+ Secure, managed desktops with a remote antivirus with machine learning and
windows patch management.
+ Wireless mobile device management keeps corporate data protected with

through Microsoft Endpoint manager.

+ Data backup for business continuity.

+ Email vulnerability scanning through Vade Secure safeguards residents and
their information.

+ Azure security implementation for Microsoft office suite.

Secure Data Migration

+ Safely migrate on-premises data and active directory environments to the cloud
facilitates better performance and increased security on updated hardware.



