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Before Use Maintenance

1) Check dust bag 
(replace, if needed) 2) Put in the 

main battery

3) Empty the 
hopper tray

While Whiz is Upright

4) Clean the 5 cliff sensors
with the Air Duster

5) Check that brush is 
clean (no hair) & 
inserted correctly

6) Turn on the 
secondary battery

Tilt Whiz back on its back

Put Whiz back upright
7) Turn on the main power button!
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Mid-Day Maintenance

1) Empty the hopper tray
1-2x per day

2) Clean sensors with 
Air Duster, if dusty

3) Clean brush -
remove any hair

Between Routes

4) When below 30% charge, replace 
with a fully charged battery

Proactively Change the Battery
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End of Day Maintenance

2) Take the main battery out - place 
both batteries in charger overnight

3) Empty the 
hopper tray

While Whiz is Upright

6) Remove the brush (cut/remove any hair 
or tangles) & check the brush gears

Tilt Whiz back on its back

1) Check dust bag 
(replace, if needed)

4) Turn off the       
main power button

5) Turn off the 
secondary battery

7) Clean the 5 cliff sensors and middle LiDar
(only if needed) with the Air Duster and 
microfiber cloth
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Weekly & Monthly Maintenance

2) If needed, tighten the 
front drive wheels
with a 3mm allen
wrench

Check the Wheels

Check the HEPA Filters

1) Tighten the back caster wheels with a 
12mm wrench 

3) Check the 2 HEPA filters, 
replace them if they look 
dirty/blackened -- usually 
every 5 wks

Replace the Brush
4) Replace your brush -- recommended every 5 weeks, if 

you are running the robot 15 hours per week

Clean the Vacuum Motor Filter
5) Clean the vacuum motor filter - use the Air 

Duster or rinse with water and let dry before use 
(or you can replace at no cost - check the Store)

https://us-store.softbankrobotics.com/collections/consumables/products/whiz-hepa-filter
https://us-store.softbankrobotics.com/collections/consumables/products/whiz-vacuum-roller-brush
https://us-store.softbankrobotics.com/products/whiz-vacuum-motor-filter


© SoftBank Robotics. All Rights Reserved.

Weekly & Monthly Maintenance
Tightening Brush Gears 

Cleaning Bottom of Unit

1) Check and Tighten brush gears if 
necessary,  2mm Allen Wrench or Hex Bit

2) Clean the unit this way 1-2x per 
month

3) Make a mix with half water, half 
Simple Green in a spray bottle

4) Spray the solution on a microfiber 
cloth until it is damp (enough 
moisture to wipe down the 
bottom, remove any caked dirt)

5) Continue wiping with medium 
pressure on the entire bottom of 
the unit, until the dirt or dust is 
fully removed (should take 5-10 
min)


